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Medical Urgent Care

Date: March 17, 2020

Dear Valued Patient,

| want to provide you with an update on how we at Quick Solve Urgent Care are addressing the
challenges of the coronavirus (COVID-19).

As it has always been, the health and safety of our patients and colleagues remain our highest
priority. In response to COVID-19, we have taken additional measures published by the CDC to
make our cleaning protocols more rigorous. This includes and is not limited to frequent cleaning
of heavily-trafficked areas including entrances, door handles, customer lounges, workstations,
and restrooms. Also, anyone with a cold or showing any flu-like symptoms are immediately
taken to a room separate from the main area for assessment.

We understand you are concerned and due to an increased volume of patients coming in for
checkups, we advise that you can (917) 832-6999 and ask the best time to come. We want to
minimize your wait times for your assessment.

We are also taking precautions and additional measures to ensure your health and safety. Our
medicals staff are wearing gloves at all times.

We are proud to serve our community in Junction Boulevard and are committed to providing the
same exceptional service you have come to expect. Together we can take preventative
measures to protect you, your family, and our colleagues from the spread of COVID-19.

We thank you for your cooperation and support in helping us to keep our community healthy!
Sincerely,

Quick Solve Urgent Care

3508 Junction Blvd., Corona, NY
Management Team

WE CARE.



